KAK CBA3ATbLCA C HAMU, YTOBbI
PEAJIIU3OBATb CBOMU NMPABA

Ecnu Bbl xoTUTe BOCNoOnNb30BaTbCs Kakumn-nnbo m3
npaB Ha HEMPWKOCHOBEHHOCTb YaCTHOW >XWU3HMU,
yKasaHHbIMW B JAHHOM YBEeAOMIEHUN, NMO3BOHUTE
unu HanuwwuTte B nporpammy CHDP Toro okpyra, rae
Bbl npoxuBaeTe. Agpeca 1 TenedoHbl nporpamMmm
CHDP ykasaHbl B gaHHOM YBE4OMIIEHMM O
nopsigke obpatlleHnsi ¢ NMYHON UHopMaLnen.

KAK NOOATb XXANOBY

Ecnu Bbl cunTaete, 4to nporpamma CHDP He
obecneymnna HEMPUKOCHOBEHHOCTL Baluer nmyHon
WH(OpMaLUM UnNm Npae Ha HENPUKOCHOBEHHOCTb
uHcopmauum Bawmnx geten, n xotute noaatb
Xanoby, NO3BOHMTE UMK HAMULLUTE HaM Mo

crnepyloLlemy agpecy:

Privacy Officer
CA Department of Health Services
P.O. Box 942732
MS 4722
Sacramento, California 94234-7320
(916) 255-5259 unun
(877) 735-2929 (TTY/TDD)

Bbl MoxeTe nogath xanoby, Hanucas Unu NO3BOHNB
UHcnekTopy no Bonpocam
KOHcbuaeHUnanbHOCTU YNpaBneHns
30paBooxpaHeHus wrata KanudopHus (Privacy
Officer, CA Department of Health Services) no
yKasaHHbIM BbllLe agpecy 1 Homepy TenedoHa. Bbl
Takke MoxeTe cBsizaTbes ¢ CekpeTapem
MuHncTepcTBa 34paBOOXpaHEHNSt U coLManbHOro
obecneveHuns CLUA (Secretary of the U.S.
Department of Health and Human Services),
Hanucas 1Ny NO3BOHMB B YNpaBneHue 3awmThbl
rpaxpaHckunx npas: Office for Civil Rights, 50 United
Nations Plaza, Room 322, San Francisco, CA 94102,
TenedoH: (800) 368-1019 unm (800) 537-7697
TTY/TDD (ans nuy ¢ ocnabneHHbIM cryxom). Bel
Takke MOXeTe NO3BOHUTL B YNpasneHue no sawmre
rpaxaaHckux npae CLUA (U.S. Office for Civil Rights)
no tenedgoHam 866-OCR-PRIV (866-627-7748) nnu
866-788-4989 TTY/TDD. Kpome TOro, >anoby
MOXHO HanpaBWUTb MO 3NEKTPOHHOW noyTe:
OCRComplaint@hhs.gov.
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Ecnu Bbl pelwumnTe nogaTh Xanoby unu
BOCNOJSIb30BaTbLCA KAKUMU-NMOO NpaBaMu Ha
HEeNMPUKOCHOBEHHOCTb YaCTHOWM XXWU3HMW,
yKa3aHHbIMU B JaHHOM YBefoMIeHuu, Bol
MoXKeTe caenaTb 3TO, He onacasicb Kakux-nméo
HeGnaronpuAaTHbIX nocneacTeui. NMporpamma
CHDP He moxeT nuwuTtb Bawunx aeten npaBa
Ha NbroTHOe MeAULMHCKOe 06CcnyXuBaHue.

Ecnu y Bac BO3HUKNK Kakue-nn6o BOnNpochl,
CBfi3aHHble C AaHHbIM YBegommneHneM, u Bbl
XOTUTe NonyunTb 6onee noapo6Hyo

uHd opmaumio, npocum Bac cBsisaTbes ¢
MHcneKkTopoMm no Bonpocam
KOHchuAaeHUManbLHOCTU YNpaBneHus
3apaBooxpaHeHusi wraTta KanudopHus no
agpecy u TenedoHy, ykazaHHbIM Bbille.

BHECEHWE U3MEHEHUIA B YBEQOMJIEHUE O
MOPSAQKE OBPALLEHUSA C MIMYHOW MHOOPMALIMEN

Mporpamma CHDP pomxHa cnegoBatb
NOMOXEHNAM AaHHOrO YBeOOMIMEHNs, HauMHas C
14 anpensa 2003 r. Mbl BpaBe BHOCUTb U3MEHEHUSI
B NPVHATLINA Y HAaC NopsAoK obpalleHns ¢ NMYHON
nHcbopmaumen. B cnyvyae BHECEHUS KaKUX-NTMBO
W3MEHEHUI Mbl N30aanM AaHHOe YBeLOMIIEHUE B
HOBOW pefakumm 1 HesameanuTenbHO
npegoctasum Bam ero ak3emnnsp.

YT100LI NONYYMTb IK3EMMIIAP AAHHOIO
yBeAOMJSIeHUs Ha APYroM A3bike Unu B
anbTepHaTUBHOM ¢dopmaTte, B TOM 4ucne
oTneYaTaHHbIN pefbeHO-TOYEeYHbIM
wpudTom Bpanna ana cnenbix Unu wpucgpTom
yBenuyeHHOro pasmepa gns cnabosugsawmx,
Ha ayamMokacceTe UIn auckeTe, NO3BOHUTE
unu HanuwwuTe UHcnekTOopy No Bonpocam
KOHcuaeHUnansHocTU no tenecdoHy nnu
agpecy, ykasaHHbIM B AJAaHHOM YBe4OMIEeHUM.

<<< BHUMAHMUE! >>>

NMPOrPAMMA CHDP HE
PACMONAIrAET MEOULMHCKOMN
OOKYMEHTALMEN B NONMHOM
OBBLEME. ECITU Bbl XOTUTE
O3HAKOMUTbLCH C
MEOULMUHCKOW
OOKYMEHTALMEW BALUErO

PEBEHKA, NOJNTYYUTb KOMNUU
BXOOALWUX B HEE AOKYMEHTOB
U BHECTU B HEE
M3MEHEHUSA, CBSXKUTECB C
BPAYOM, CTOMATOJIOIOM,
KITMHUKOW UNu NPOrPAMMOM
MEOULUMHCKOIO CTPAXOBAHMUA
BALLEFO PEBEHKA.

California
Department of Health Services

olis

California
Department of
Health Services

UHdopmauusna ot
Mporpammbl MegULIMHCKOro
ob6cnyxnBaHus u
npeaynpexaeHus
MHBaNMAHOCTU AeTen
(CHDP)

YBEOOMITEHUE
O NOPALOKE
OBPALLUEHUA C
NUYHOMN
WHO®OPMALIMEN

[aTa BctynneHus B cuny: 14 anpens 2003 r

B npaHHoOM YBegomMneHum nsnoxeH
NOpsiAOK UCNOMNb30BaHUSA U PaCKPbITUS
Bawein meanumnHckon nHpopmaumu, a
Takke nopsagok nonyyvyeHns Bamn takon

MHopMaLmn.

NPOCUM BHUMATEJIbHO
O3HAKOMUTBLCA C TEKCTOM
AAHHOIO YBEAOMIIEHUA.



Mporpamma CHDP pomkHa coxpaHATb
KOH(bmaeHUnansHOCTL Ballen megmumHCKomn
MHdopmaLumn. Mel nonyyaem nHgopmaLmio, korga
ceMby 06palLatoTCsi 3a NonyYeHNeM fbroTHOro
MeaMLIMHCKOro 06CnyXmnBaHusl, a Takke Korga Bpayu,
KNWHWKa 1 apyrue nuua/yupexxaeHus HanpasnsitoT
HaM cyeTa 3a npefocTaBneHHble ycnyru. MNporpamma
CHDP o6s3aHa npegocTtaBuTb Bam gaHHoe
YBeaomneHne o COOTBETCTBYHOLLEM
3aKOHOAAaTENbCTBE, NOPSAKE MCNONb30BaHUA U
packpbITUS Hamun Baluen MeguunHCKoOn MHopmauuu,
n Bawwux npasax.

MoPAOOK NUCNONb3OBAHUA U PACKPBITUA HAMU
BALLEA MEAULUHCKOA UHOOPMALIUMK

C nUCLMEeHHOro cornacus poauTens, onekyHa
WM camocToATeNbLHO obecneynBaroLlero ceés

HecoBepleHHoneTHero nuua Mporpamma CHDP
UCMNONb3yeT M PackpbiBaeT YacTHY MeOULIMHCKYHO
UHopMauuto B xoae peanusauum NMporpammbl
CHDP. K aton nHdopmaumm oTHOCATCA Takme
CcBefeHust, Kak UMsl, agpec, NUYHblE AaHHbIE U
nctopusi bonesnuu pebeHka, a Takke
npenocTaBrneHHoe pebeHKy MeanLUHCKoe
obcnyxnBaHue.

Mbl Mcrnonb3yem U packpbiBaem 3Ty MHGOpMaLMIO
TPETbUM NMLUaM B CrieaytoLmnx Crydasx:

* B uensix ne4yeHwus: Nporpamma CHDP
packpbiBaeT nHgopmaumio Bpadam, 6onbH1LaMm,
LUKOMaM 1 Apyrmm nuuam/yupexaeHuam ons
obecnevyeHnss HEO6XOAMMOro AeTAM MEANLIMHCKOrO
o6cnyxuBaHus.

* B uensx onnartbl: MNporpamma CHDP u gpyrvne
COTpyAHMYaoLLMeE C HaMK NyualyypexneHns
NpPOBEPSIOT, YTBEPXKAAIT U ONnayvnsaT
HanpaBngeMble HaM cyeTa 3a NpefoCTaBneHHoe
neTam megmumnHekoe obenyxueanue. Mpu 3ToM Mbl
packpbiBaem UHOpMaLMO Bpavam, KIMHUKam u
OpYrum nuuam/ydpexxaeHusiM, BbICTaBnSOWMM HaM
cyeTa 3a npefocTaBrneHHoe pebeHKy MeanLUHCKoe
obcnyxuBaHue.

* [inA pelleHns agMUHUCTPATUBHbIX 3a4ay:
Mporpamma CHDP moxeT ncnonb3osaTb
MHdOPMaLMIo, COAePKaLLyocs B MeQULUHCKON
[OKyMeHTauun pebeHka, Ans Toro 4tobbl Baww
pebeHOK 1 apyrme et Mormm NonyyYnTb
Ka4yecTBeHHOe MeanumnHcKkoe obcnyxmnsaHne no
Hallen nporpamme.
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LOPYIME CNYYAU PACKPbITUSA HAMU UHOOPMALIUU

Mporpamma CHDP moxeT ncnonssosaTtb Unu
nepeaasaTtbh UMEKOLLYOCS Yy Hee nHopmaumio 06
YYacCTBYIOLMX B HEN AETSAX B CNeAyoLWuUx cryvasx:

YTo0bl coobLlaTh AETAM U UX ceEMbSM 00 oObeme
MEeANLIMHCKOro 0BCnyX1BaHUS, NpeaoCcTaBnsemMoro
no Mporpamme CHDP, no TenedoHy nnu noyTon

B npoueccyanbHbIx Lensx (B 4acTHOCTU, MO
pacropsikeHuio cyaa)

Korga atoro TpebyeT 3akoH (Hanpumep, coobLueHne
0 haKTax XXeCToKoro obpalLeHusi, HEBLINOMHEHNSA
poanTENbCKUX 06S3aHHOCTEW UK NONy4YeHns
nocobwuii No nporpaMmMme KomneHcawun paboTHMKam)

Mpu ob6xanoBaHUK peLLeHnii OTHOCUTENBHO
TpeboBaHuin 06 onnate MegULMHCKUX YCIyT,
YOOBNETBOPEHHbIX MW OTKIOHEHHbIX [porpammon
CHDP

denepanbHOMy NpaBUTENLCTBY NPU NPOBEAESHUN
npoBepok cobnoaeHnst Hamy 3akoHoAaTenNbLCTBa O
HEMNpYKOCHOBEHHOCTW YaCTHOM XU3HU

[Onsa cbopa cBeaeHuin o peGeHke, KoTopble
HEBO3MOXHO YCTAHOBUTL UHBLIM MyTEM

Mbl MOXeM nepegaBaTe MeQULIMHCKYHO
NHOPMaLMIO OpraHM3aunsam, OKasbiBaoLMM HaM
cofelncTBMe B peanusaunm Hawen nporpammel
(ranpumep, NyTem onnatbl c4eToB). B aTOM
cnyyae Mbl obecnednm cobnogeHne Takumm
opraHusauusaMy KoHbUAeHUManeHOCTH
npegocTasnseMon UM nHpopmaunm.

P 3akOHOB Ha ypoOBHe LUTaTa orpaHnynBaeT
packpbITUe yka3aHHOW Bbille nHdopmaunn. Tak,
CYLLLECTBYIOT 0COOble 3aKOHbI, 3alimLatoLme
uHdopMauumio, ceadaHHyto ¢ BUY/CMiNOom,
NCUXUATPUYECKUM NeYEHNEM, NHBANMOHOCTbIO
BCMeACTBME NOpoKa PasBUTUS, a TaKkke NeyeHnem
OT HAapPKOTUYECKOW U anKorofbHOW 3aBUCUMOCTMW.
Mbl 6yaem crnegoBsaTb 3TUM 3aKOHAM.

KornA HEOBXOOMMO NMUCbMEHHOE PA3PELLEHUE
Mporpamma CHDP moxeT ucnonssosaTb unu
packpbiBaTb MHopMaumio o Bawem pebeHke B
CTPOro onpefeneHHbIX cnydasx. Ecnv Ham
noHagobuTcsa NCnonb3oBaTh MEOULMHCKYHO
MHOpMaLUMIo O AeTAX B LENAX, OT/INYHBIX OT
yKa3aHHbIX Bbllle, Mbl 6yaem 06s13aHbl NOAy4YnTb Ha
3TO NUCbMEHHOE cornacue poguTens, onekyHa unm
camMocToATeNbHO obecneymBatoLLnX cebs aeTen.
Ecnun Bbl gaagute Takoe cornacue, Bbl cmoxeTe
0TO3BaTb €ro B Nitoboe Bpemsi B MMCbMEHHOM
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NPUMEYAHMUE:

ECINU Bbl NONYYAETE MEAULIMHCKOE
OBCNY>XXUBAHUE NO NPOrPAMME MEDI-CAL,
3AKOH MOXET HE OOMNYCKATb PACKPbITUE
HEKOTOPbIX U3 YKA3AHHbIX BbILUE BUOOB

WH®OPMALIUXN. B COOTBETCTBUN C

NPABUITAMU NPOIrPAMMbI MEDI-CAL,

WH®OPMALIUA MOXET BbITb NUCMNOJIb3OBAHA
MNKU PACKPbITA TOJIbKO B LIENIAAX, CBA3AHHbIX
C PEAIN3ALIMEN NMPOIrPAMMbI MEDI-CAL.

MPABA HA HENPUKOCHOBEHHOCTb YACTHOM
XWU3HU, NPEAYCMATPUBAEMbIE 3AKOHOM

Bbl MMeeTe NpaBo NPOCUTb HAac O TOM, YTOObI
Mbl HE UCMONb30Banu 1 He Nepedasanu
NMYHYI0 MHPOPMAaLMIO O MEAULIMHCKOM
obcnyxmBaHuu pebeHka B yka3aHHbIX BbilLe
cnyyasx. Mbl He Bcerga Moxem
YOOBIETBOPUTb Takne Npochobl.

Bkl MMeeTe npaBo NPOCUTbL HAac O TOM, YTOObI
Mbl CBSAI3bIBanuch ¢ Bamu Tonbko B
nMcbMeHHol dhopme NMBo No Apyromy agpecy,
abOHEHTCKOMY SILLMKY UNK HoMepy TenedoHa.
Mbl yooBRNeTBOpMM pasyMHble 3anpochl B
cnyyasix, korga ato byget HeobxoanmMo Ans
obecneyeHns Bawen 6e3onacHOCTV Unu
©e3onacHocTn pebeHka.

Poautens nnu onekyH pebeHka, a Takke
camocTosTenbHO obecneynBatome cebs oetu
UMEIOT NpPaBOo 3HAKOMUTBLCSI U MoNy4vaTb KOMUK
WH(OpMaLuK, KOTOpoW pacnonaraet
Mporpamma CHDP o cooTBeTCTBYIOLEM
pebetke. MNMporpamma CHDP pacnonaraet
WH(OpPMaLMer o NpaBe Ha Mofy4YeHne
obcnyxuBaHus no nporpamMmme, HopMaumen
0 HanpaBnsieMblX HaM cyeTax Ha onnaTy 3a
npenocTaBreHHbIe YCyr, a Takke
onpeaeneHHon MeanuuHckon nHdpopmaumen,
ncnons3yemon nporpammon CHDP gns
onnarbl MeguuMHcKMx obcnegoBaHui 1, npu
Heo6XoaMMOCTH, COAENCTBUA AETAM B
nonyyYeHun AOMNOMHUTENBHOIO MEANLIMHCKOTO
o6cnyxuanusa. Ecnv Bel xoTuTte nonyuntb
Konuu nHdopMaumm, KOTOpon pacnonaraeT
Mporpamma CHDP, Bbl fomkHBI 06paTtuThCa ¢
37Ol npocbbon B Bally MecTHyto nporpammy
CHDP B nucbmeHHon chopme. Bbl MoxeTe
HanTn Homep TenedoHa Bawen mecTHOM
nporpammbl CHDP Ha Bknagpiwe. MNporpamma
CHDP moxeT oTkasaTb Bam B 03HakoMneHum
C AOKyMeHTauuel B MONIHOM o0beme unm ee

4YacCTblo B Cny4vaax, NnpeayCMOTPEeHHbIX
3akoHOM. B aTom cnyyae mbl coobwum Bam o
nopdake obxanoBaHus Hallero peweHua.

Bbl MeeTe npaBo NPOCUTL O BHECEHUM
N3MEHEHU B JOKyMeHTaLumo pebeHka, ecnu B
Hel OTCYTCTBYET kakas-nubo nHpopmaums
unu ecnu Bel cuutaeTe, 4TO copepkallascs B
Hel nHdopmaumsa HesepHa. Mbl He Bceraa
MOXEM Y[I0BMNETBOPUTL 3anpoc O BHECEHUU
U3MEHEHUI, ecru Takas nHgopmaumsa cosgaHa
BHe nporpammbl CHDP, HO Mbl coxpaHum Baww
3anpoc. Bbl MmoxeTe Hanucatb Ham 1
Co06LLMTE O CBOEM HECOrnacum ¢ HawmMm
pelleHnem o6 O0TKase BHECTU U3MEHEHWS B
UH(OpPMaUMIo, coaepKaLlytocs B
noKkymeHTauun peberka. MNporpamma CHDP
nprobwuTt Balue 3aaBneHune K
COOTBETCTBYIOLLEN JOKYMEHTaLWW.

Bbl nMeeTe npaBo NpocuTb 0 NpegocTaBneHnn
Bam nepeyHst hakToB pacKpbITUs HAMM
MeLMLMHCKOM MHpopmauum Bawero pebeHka
nocne 14 anpens 2003 r. B Takom nepeyHe
yKa3blBaeTcst KOMY, Korga, Ha Kakom
OCHOBaHMWU U Kakasi UMEHHO UHdopMaLust
Obina nepenaHa. B Takol nepeyeHb He
BKITHOYAOTCA Criyyam nepegaydm Hamm
nHopMaumn pebdeHKy nnm ero
npeacTaBUTENIO, CryYyaun packpbITUs
nHcopmauum ¢ Bawero cornacus nnbo
packpbITUs B LEENSIX NTEYEHWs1, onnatbl unm
peLleHust aoMUHUCTPaTUBHBIX 3a4ay.

Bbl MeeTe npaBo Ha nony4veHue pacneyartku
AaHHOro YBeomneHusi o nopsigke obpalleHus
C NNYHOW MHpopMaLmen B noboe Bpemst. Bbl
TaKkKe MOXeTe 03HaKOMUTBCS C TEKCTOM
AaHHOro YBeoomneHus Ha Hawem Beb-cawTe:
http://www.dhs.ca.gov/chdp




